ABOUT US
With over 15 years in the educational sector, the Fluentblu
partnership brings together leading technical specialists to
provide unique, bespoke and innovative ICT services to our
customers. Re-defining and improving how ICT support is
conducted is at the forefront of our company philosophy and our
comprehensive range of options ensures schools no longer have
to fire fight problems and instead have a proactive, unlimited and
flexible I.T team at their disposal.

Unlimited Remote Support

Server Monitoring

Unlimited Phone Support

Rapid Response

Unlimited Onsite Support

Cyber Security

Unique I.T
support
solutions
designed for
education
UNLIMITED I.T SUPPORT
CONCEPT
To provide a fully inclusive, unlimited,
flexible support resource, which provides
you with a proactive forward thinking I.T
team, focused on making your operations
more productive.

THE METHOD
Over the years I.T support has been a presence at your
school on a scheduled day and not much more. Modern
ICT and the diversity and depth of technology being used
is now cross curricular and used 24/7 and this break
fix method is no longer fit for purpose. Our innovative,
uncapped support model allows you to be proactive
and efficient with your technology, by having un
restricted support when you need it the most. Waiting
for fault fixes to happen is no longer acceptable and the
Fluentblu partnership has broken the mould to provide
a support resource which mirrors the real needs of your
school.

No more waiting for your scheduled I.T visit.
Our service is designed to provide the exact
assistance when a problem occurs with
unlimited support when you need it the most.

THE BENEFITS
Issues are dealt with quickly and
efficiently, before they impact your
productivity. No more waiting for a site
visit and putting up with problems. This
means increased reliability and a happy
school!

WORKING TOGETHER
WHY CHOOSE US
Unlimited levels of support covering telephone, remote
and onsite means no issue is left outstanding.
Proactive monitoring of servers and workstations
prevents downtime and increases reliability.
SLA designed to meet the realtime operations of your
school. This means constant day to day supervision of
your network and devices.
Your school receives the advice and guidance it needs to
effectively improve I.T and future proof investment.
True proactive support means you improve as a
school. No more fire fighting problems or putting up
with issues. Smooth running I.T is now critical to your
school and our support program is designed for rapid
response when you need it the most.

Every member of staff has access to
instant support, which is designed to
remove costly wait times. Logging issues
into a book is a thing of the past, our
support model is designed to support
your school all day every day and not just
on a scheduled visit!

Contact Us
01234 84 33 00
www.fluentblu.co.uk
info@fluentblu.co.uk

